
  

Policy and Procedure on Response to Allegations of Abuse against 

a Coach/Volunteer 

 

Child Protection is about promoting the welfare of children who are 

members of Skerries Athletic Club. To this end it also encompasses the 

monitoring of professional practice within the organisation. An organisation 

has a legal and moral responsibility to respond to any allegation of abuse 

either verbal or physical of a child by a member of their coaches or their 

volunteers. 

 

This procedure is in line with the guidance given in Children First (2017). 

 

Response to Allegations of Abuse against Coaches/Volunteers 

 

Allegations of abuse may be made against adults working with children, 

coaches/volunteers or committee members. The following guidelines should 

be followed in the event of such an allegation of abuse against a coach or 

volunteer during the execution of that person’s duties or where information 

about a coach/volunteer in relation to a situation outside of the work context is 

reported. 

 

Our first duty of care in this situation is to the child and our first priority is to 

ensure that no child is exposed to unnecessary risk.  

 If an allegation is made against a coach or other person working on behalf 

of the club, they must inform the Designated Liaison Person (DLP) verbally 

and simultaneously record what they have been told or what they may 

have observed. Action taken in reporting an allegation of child abuse 

against a coach/volunteer should be based on an opinion formed 

reasonably and in good faith. 

 The details of this concern must be recorded on the Standard Reporting 

Form, which is in the Forms Folder in the Community Centre Office, which 



must then be signed by the person making the report and they will be 

reminded of the need for confidentiality in this matter. 

 The DLP will inform the coach/volunteer that an allegation has been made 

against them. The Disciplinary Procedure for Coaches will be followed in 

this instance.  

 

The DLP must privately inform the coach/volunteer, about whom the 

allegation is made, of the following: 

 The fact that an allegation has been made against him/her 

 The nature of the allegation 

 The coach/volunteer should be afforded an opportunity to respond. The 

DLP should note the response and pass on this information when making 

a formal report to TUSLA. 

 The coach/volunteer should also be informed of their right to an 

adjournment of the meeting until such time as they can seek appropriate 

representation. The action will be guided by the agreed procedures 

(Disciplinary Procedure for Coaches) and the rules of natural justice.   

While adhering to the principle of natural justice enshrined within our 

constitution in relation to the rights of the accused, the vulnerability of the 

alleged victim must be foremost in our mind, therefore any postponement 

must be afforded within a reasonable time frame that is 24 hours.   

 The parents/guardians of the alleged victim must be informed immediately 

by the Designated Liaison Person. 

 The name or any identifying information of the reporting adult would 

generally be given to the coach or volunteer against whom the allegation 

has been made by the Chairperson (Donna May). There may be 

exceptional circumstances pending TUSLA advice or consultation, where 

this may not be the case. 

 When an allegation is received it will be assessed promptly and carefully. 

 The Chairperson may then ask the coach who the allegation has been 

made against to leave the premises immediately and they will be 

suspended from coaching duties until the matter has been fully 

investigated.     



 However, all allegations may not require a coach to be sent home i.e. 

allegations of poor practice where increased levels of supervision may be 

sufficient until matter is sorted out. Poor practice will be dealt with under 

the Disciplinary Procedure for Coaches as necessary.   

 At this point in the process it will be necessary to decide whether a formal 

report should be made to TUSLA – this decision should be based on 

reasonable grounds for concern.  

 If it is felt that there are grounds for concern all matters relating to the 

allegations, it should be reported to the Duty Social Worker.  

 At this point the Disciplinary Procedure for Coaches will be invoked. This 

will be a separate process and will be overseen by the Chairperson and 

not the Designated Liaison Person. 

 Should a coach, following the investigation, be re-instated with no 

disciplinary action this should be taken as evidence that no 

blame/fault/suspicion attaches to them.    

 Where the complaint is not upheld, the Committee should ensure that the 

reputation of the coach concerned is not adversely affected by reason of 

the complaint having been brought against him/her.  

 The coach who made the complaint should be reassured that committee 

appreciates that the complaint was made in good faith.  

 

Parents/Guardians and Allegations of Abuse or Neglect against 

Coaches/Volunteers 

 Parents/guardians have the right to contact the Tusla to report an 

allegation of abuse or neglect about a coach/volunteer or service. 

 Parents/guardians of children who are named in an allegation of abuse or 

neglect will be kept informed of actions planned and taken, having regard 

to the rights of others concerned. 

 If there is any concern that a child may have been harmed, their 

parents/guardians will be informed immediately. 


